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* Somewhere between 250,000
and 500,000 individuals.
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Our Educated Guess

* Somewhere between 250,000
and 500,000 individuals.

* Approximately 1 or 2 out of
every 1,000 Americans.
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The 99.9% of American taxpayers and voters who are
not our peers and do not speak our tribal dialect.
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WHAT ANE AVEIICAND THINKING AND
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B Reminded others to be environmentally conscious
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B Reminded others to be environmentally conscious
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B Recently donated to environmental causes
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Group A
Group B

B Recently donated to environmental causes
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Confidence In
Themselves




Group B agrees with this statement:

“The actions of a single person like me
won’t make any difference...”
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* If you can convince your audience
that:

v Others will do their part, too

v Their collective action will make a
difference
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oD Key Point

* If you can convince your audience
that:

v Others will do their part, too

v Their collective action will make a
difference

* Then they are twice as likely to take
action for the environment than if you
fail to convince them of these things
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Local residents think
what you do Is
iImportant and they
want you to succeed.
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== Water I1s a High Priorit
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e Water Is a High Priority

Top Environmental Concern, 1089-2008 Gallup Polls

o

%

Top concern a
2008 Mar 6-9 Pollution of drinking water
2007 Mar 11-19 Pollution of drinking water
2006 Mar 13-16 Pollution of drinking water
2004 Mar 8-11 Pollution of drinking water
2003 Mar 3-5 Pollution of drinking water
2002 Mar 4-7 Pollution of drinking water
2001 Mar 5-7 Pollution of drinking water
2000 Apr 3-9 Pollution of drinking water
1990 Apr 13-14 Pollution of drinking water

Pollution of drinking water /

1991 Apr 11-14 Pollution of nivers, lakes und
reservoirs

1990 Apr 5-8 Pollution of drinking water

Pollution of rivers, lakes and

1089 May 4-7 .
resernvorrs
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Poor communication saps the
audience’s confidence in
themselves. That's one way
we preach to the choir.
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Q The procedure entry point ?_tmGetDate TimeStringW@@YAXPBULM@@PAGHH@Z could not be located in the dynamic link ibrary TimeString.dll.
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American Jobs Are Salllng Away . ..
i Stop Reflagglng -
| Support YQ UR U.S. Merchant Marine .=

-
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A Complete Guide to

DO-178 (Software)

DO-254 (Hardware)

Vance Hilderman and Tony Baghai
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The 2004 Survey of Kentuckians’
Environmental Knowledge,
Attitudes and Behaviors

Survey Conducted
bv

the Kentucky Environmental Education Council
and

the University of Kentucky Survey Research Center

Released, January 2005
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pccntmon.exe - Entry Point Not Found m
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ICPRR. 0 Partnes In Restoeation Plars,
Pesecrch, Oulrecch in 2008
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ICPRR. 0 Partnes In Restoeation Plars,
Pesecrch, Oulrecch in 2008
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CLERTUACATICN
A Complete Guide to

DO-178 (Software)
DO-254 (Hardware)
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What’s A Waters

Final Report for

A SURVEY OF CHESAPEARE BAY WATERSHED RESIDENTS

KyOowirpGe, ATtrrvpes aso Bragavions Towauns
Crsareaxe Bay Warensionn Warnex Quarsry Isstes

CMIHDD02-01
Submitted: September 11, 2002

Prepared for the
Chesapeake Bay Program

Propared b
Jalie A McClafferty
Humas Dencasoas Divisoa
Cornervatos Mazage
Cellege of Natsral Resources

Virgmia Polysechnee Institase and Stase U
Q3 W Rossoke Suec

Blacksdurg, VA 2806 05 M

S0} J81-THN

hap. i fw viodu

VTS

hed?

31
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Final Report fore

A SURVEY OF CHESAPEARE BAY WATERSHED RESIDENTS

RKNOWLEDGE, ATTrrunes asD Bragavions Towanos
Crsareaxe Bay Warensionn Waree Quarsry Isstes

CMI-HDD02-01
Submitted: September 11, 2002

Prepared lor the
Chesapeake Bay Program

® Correct Answer
® Incorrect Answer

31

Tuesday, October 9, 2012



Z/

VWATER Wi nm™e

Poor communication excludes
many taxpayers and voters.
That’s another way we preach
to the chorr.
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What’s A Watershed?

33
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What’s A Watershed?
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B

0.8
0.6
0.4
0.2
% who chose the correct answer, 6 0
B High School B Some College B B.A/B.S. B MBA, Ph.D.
34
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What’s A Watershed?

35

Tuesday, October 9, 2012




s \What’s A Watershed?

N

. Water...Shed...?

v.%’:‘\ :
-~ B -

| (P,

2 .V
. l‘ ¢
="

Vo

./{‘

‘ o
‘
) 'l\
o \

. .

Tuesday, October 9, 2012



s \What’s A Watershed?

36

Tuesday, October 9, 2012



= What’s A Watershed?

0.7

0.525

0.35

0.175

% who chose the correct answ 0

B Caucasian

B Black MW Asian [ Hispanic
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s What's A Watershed?

Where
you go to the bathroom?
A o ‘w)
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What’s A Watershed?

% who chose the correct anSWe

B Women

0.7

0.525

0.35

38
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What’s a Watershed?
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e What's a Watershed?

- 70%

53%

- 35%

18%

% who chose the correct answer

B Rural B Suburb
B Small Town B City n
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What’s a Watershed?
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What’s a Watershed?

Sweating, | guess?

41
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What’s a Watershed?

® English First Language
® English Second Language
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What’s a Watershed?

® English First Language
® English Second Language
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To communicate
successfully, you must
calibrate your
message 1o your
iIntended audience
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e 8 would tell a pollster that clean water is either
“somewhat” or “very” important
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® 5 men, 5 women
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e 8 would tell a pollster that clean water is either
“somewhat” or “very” important

e 6 Caucasians, 4 minorities

* 6 voters

® 5 men, 5 women

e 5 with below average intelligence and / or education

e 4 follow news
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e 8 would tell a pollster that clean water is either
“somewhat” or “very” important

e 6 Caucasians, 4 minorities

® 6 voters

® 5 men, 5 women

e 5 with below average intelligence and / or education
e 4 follow news

e 3 college grads
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e 8 would tell a pollster that clean water is either
“somewhat” or “very” important

e 6 Caucasians, 4 minorities

* 6 voters

® 5 men, 5 women

e 5 with below average intelligence and / or education
* 4 follow news

e 3 college grads

e 2 speak English as a second language
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we Taxpayers & Voters

e No scientists or engineers (just 4%)
e Nobody lives on a farm (just 2%)

e No National Geographic Magazine readers
(just 1.4%)

e No NPR Science Friday listeners (just .04%)

e No conservation professionals (just .01%)
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Exercise #1

Demographic Factor Statistically Higher Statistically Lower
Vocabulary/Confidence |Vocabulary/Confidence

Gender Male Female

Age Middle Aged Younger, Older
Education B.A. and Higher Junior College and Less
Race Caucasians All Others

Income Higher Lower

Residence Rural, Suburban Urban
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Exercise #1:
Anticipate Confidence Levels

e Review the piece of professional shoptalk provided

e Get to know your 10 everyday citizens, imagine
them reading this piece

e Put them in order from #1 (Least Intimidated) to
#10 (Most Intimidated) reading it

 [t's not about whether they agree with it.

e You decide whether their demographic traits or
personal story are more important
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WATER WORDS BefO re You Go...

 Please put your characters in a neat
stack

 Please put your Shop Talk piece on top
of the stack

 You will work with these materials
again in our next session.

* When you return, sit with your
same group at the same table.
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